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Report with municipal issues
 

A system for everyone

The public is always kept up to date

Community Collaboration



We have developed 3
applications to serve this process
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Citizen

Create tickets and get updated on their status

View tickets around them

View the home page

View tickets you have created



Administrator

At a glance technician page

View and then dispatch tickets to technicians

View ticket statistics in a variety of ways

Admin customisation



Technicians

Accept new tickets

Manage tickets which have been accepted

View current tickets which can be accepted
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