SupplySource for BOPIS - additional details
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EXAMPLE CREATE JSON REQUEST BODY

{
"address": {
"name": "Test Store - 60 Holborn Viaduct EC1A 2FD",
"addressLinel": "60 Holborn Viaduct",
"countryCode": "GB",
"addressLine2": "",
"addressLine3d": "",
"city": "London",
"county": "",
"district": "",
"postalCode": "EC1A 2FD",
"phone": "©7811231230"
3
"supplySourceCode": "test_store_london",
"alias": "Test Store - 60 Holborn Viaduct EC1A 2FD"
}
NOTE :

e Format for name and alias must be “Store Name - AddressLinel postalCode”
e Alias is displayed to customer during Amazon CX.
e Address and Supply Source Code cannot be updated after initial creation.

e Alias can be updated after initial creation.



EXAMPLE CREATE JSON RESPONSE BODY

"supplySourceId": "c97b8f7a-9d5a-48ae-9f8a-c413e51x2y3z",
"supplySourceCode": "test_store_london"

EXAMPLE GET JSON BODY AFTER INITIAL STORE CREATE OPERATION

"supplySourceId": "c97b8f7a-9d5a-48ae-9f8a-c413e51x2y3z",
"supplySourceCode": "test_store_london",

"alias": "Test Store - 60 Holborn Viaduct EC1A 2FD",
"status": "Inactive",

"address": {

"addressLinel": "60 Holborn Viaduct",
"addressLine2": "",

"addressLine3": "",

"city": "London",

"county": "",

"district": "",

"stateOrRegion": "",

"postalCode": "EC1A 2FD",

"countryCode": "GB"

+

"createdAt": "1.655892547E9",

"updatedAt": "1.655892547E9"

NOTE :

e Store name in the address block is not returned by GET
e Store phone in the address block is not returned by GET

e createdAt and updateAt (strings) are included in response

EXAMPLE PUT TO UPDATE STORE DETAILS

"alias": "Test Store - 60 Holborn Viaduct EC1A 2FD",
"configuration": {
"operationalConfiguration": {
"contactDetails": {
"primary": {
"email": "mdobbie+opconfig@amazon.co.uk",
"phone": "07811231230"

+
"operatingHoursByDay": {
"monday": [{



"startTime": "09:00",
"endTime": "17:00"

i P

"tuesday": [{
"startTime": "09:00",
"endTime": "17:00"

i P

"wednesday": [{
"startTime": "09:00",
"endTime": "17:00"

i P

"thursday": [{
"startTime": "09:00",
"endTime": "17:00"

i P

"friday": [{
"startTime": "09:00",
"endTime": "17:00"

i P

"saturday": [{
"startTime": "09:00",
"endTime": "17:00"

i P

"sunday": [{

"startTime": "09:00",
"endTime": "17:00"

1]
}
"handlingTime": {
"value": 2,
"timeUnit": "Hours"
}
}I
"timezone": "Europe/London"
+
"capabilities": {
"outbound": {
"isSupported": true,
"operationalConfiguration": {
"contactDetails": {
"primary": {
"email": "mdobbie+outbound@amazon.co.uk",
"phone": "0©7811231231"

}
s
"operatingHoursByDay": {
"monday": [{
"startTime": "09:00",
"endTime": "17:00"
i
"tuesday": [{
"startTime": "09:00",
"endTime": "17:00"
i

"wednesday": [{



"startTime": "09:00",
"endTime": "17:00"
iap
"thursday": [{
"startTime": "09:00",
"endTime": "17:00"

iap
"friday": [{
"startTime": "09:00",
"endTime": "17:00"
iap

"saturday": [{
"startTime": "09:00",
"endTime": "17:00"

iap

"sunday": [{

"startTime": "09:00",
"endTime": "17:00"

1]
+
"handlingTime": {
"value": 2,
"timeUnit": "Hours"
}
+
"pickupChannel": {
"inventoryHoldPeriod": {
"value": 5,
"timeUnit": "Days"
+
"isSupported": true,
"operationalConfiguration": {
"contactDetails": {
"primary": {
"email": "mdobbie+pickup@amazon.co.uk",
"phone": "07811231232"

}
i
"operatingHoursByDay": {
"monday": [{
"startTime": "09:00",
"endTime": "17:00"
1
"tuesday": [{
"startTime": "09:00",
"endTime": "17:00"
1

"wednesday": [{
"startTime": "09:00",
"endTime": "17:00"

1

"thursday": [{
"startTime": "09:00",
"endTime": "17:00"
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"friday": [{
"startTime": "09:00",
"endTime": "17:00"

P

"saturday": [{
"startTime": "09:00",
"endTime": "17:00"

P
"sunday": [{
"startTime": "09:00",
"endTime": "17:00"
1
}I
"handlingTime": {
"value": 2,
"timeUnit": "Hours"
}
}
}
}
}
}
NOTE :
Handling Time

® Amazon aims for sellers to provide a 90 minute or less handling time. This 90 minutes also includes Amazon order
pending period (30 mins) and any polling schedule implemented by seller or integrator (e.g. poll for orders every 15
minutes). Actual handling time for a store associate would be :

Configured Handling Time - Amazon 30 min Order Pending Period - Order Polling Period

e.g. 90 mins - 30 mins - 15 mins = 45 minutes actual handling time

e Handling time can be configured at Store Configuration, Outbound and Pickup Channel level. Handling time is not
inherited at child level in request level (i.e. Pickup Channel does not inherit the Handling Time from Outbound). If not
set, handling time will default to 2 hours. It is recommended to explicity set this at all levels.

Contact Details

® Requires both an email and a phone number

Outbound

e operationalConfiguration required
o contactDetails required
o operatingHoursByDay required
e pickupChannel required
o operatingHoursByDay required
o handlingTime required (will default to 2 hours if not provided)

o inventoryHoldPeriod required (will default to 0 minutes if not provided)



o contactDetails required (if not set, then no contact details will be displayed to Amazon customer, resulting in poor

CX) e.g.

Order Details

Ordered on 27 June 2022 Order # 203-8702456-5099547 Invoice ~
Pickup address Payment Method Apply gift card balance Order Summary
Test Store - London 12345674  VISA **** 2864 Enter code Item(s) Subtotal: £2.00
60 Holborn Viaduct Change Postage & Packing: £0.00
London, EC1A 2FD Apply Total: £2.00
United Kingdom Grand Total: £2.00
Phone:

THROUGHPUTCONFIG
e Not currently supported - can be omitted

e Defaults to the following :

"throughputConfig": {
"throughputUnit": "ORDER"

iy

DELIVERYCHANNEL

e Not required - can be omitted



